HMobile

HOUSEKEEPING

Towels Management and Workflow




HMOBILE HOUSEKEEPING | TOWELS MANAGEMENT
TOWELS MANAGEMENT AND WORKFLOW

Hmobile helps you to manage daily towels changes.

Hmobile automatically suggests which rooms are going to require a towels change and allows to

decide which ones will be changed every day and to keep track of which ones are changed and
when.

This manual shows how you can use this functionality in a simple way.

You can find more information about Hmobile Housekeeping at:

https:/Mww.hmobile.es/en/housekeeping-software/

https:/www.hmobile.es/en/resources/videos-on-how-it-works-housekeeping/

https://www.hmobile.es/downloads/HMobile-HOUSEKEEPING-Userguide-ENG.pdf

‘ H mobile | ehar


https://www.hmobile.es/en/housekeeping-software/
https://www.hmobile.es/en/resources/videos-on-how-it-works-housekeeping/
https://www.hmobile.es/downloads/HMobile-HOUSEKEEPING-Userguide-ENG.pdf
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2. Assign day-to-day work: check towels changes and modify If
necessary

3a. Tracking from your mobile phone

3b. Tracking from Room Status web

4. Towels change information in job reports
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1. Define how often to change towels

To start using this function you have to define how often a client's towels should be changed.
Once this is defined, HMobile will calculate every day which rooms require to change the towels

and will display this information on the web and on the mobile phones.

Mobile Room Status

bbile Room Status

EL. 000 View  Job distribution Reports Help  Exit Settings  View Reports Help Exit
Available status | . Job distribution ITS
Associations between status Rt \ ZZ Results Showing from 1- 33 Credits

ErE—

Night Audit
Daily automatic change of status com ¥ ' Type Status Lrg.; Situation Others Due out | Dt
Bed linen replacement " :'Silﬂe :° slma l : p Donoj;ﬁs!urb oe Today Credits by type of dependency
)2 iSingIe ie Sucia [] i P Make up room 09 22/09
ferences )3 Single §° Sucia P Occupied 00 2209 Room type Rooms
| (] 104 ‘Single ‘o Sucia ‘ P Occupied 09 10/10 Individual 117
rrlone 2 (] 105 Single \° Sucia[d | #§ Dueout Q0 Today
- [] 106 ‘Single ;o Sucia ‘ d Due out 15111 Double 2
‘ i &= (] 107 Single :° Sucia [ { ® vacant 14/09
| None ~| | O 108 | Single ;Q Sucia \ f Checked out 27/03 A er oty Double superior 0
(7] 109 Single : Sucia P Occupied oe 16/10 R B
sssaanss L |0 110 | single g Sucia ‘ & Due out ©0 0 - Junior suite 1
| AR 2l (] 111 ‘Single w° Sucia | Occupied Q0 2503 s : S >
[ Options (] 112 Single 10 Sucia ‘ Occupied 09 25/03 |
i =3 (] 114 Single \G Sucia {3} Checked out 21/09 : Hall 0
‘ [] 115 ‘Single :0 Sucia ‘ Occupied
(] 116 Single 0 Sucia Occupied oe 23/03 Area 4
4 ’ | (] 17 jSingIe io Sucia ‘ £} Due out Ge 22/03
(] 118 Single :Q Sucia | 4} Checked out 21/09 Zona noble 1
\ | [] 119 ' Single }° Sucia \ Occupied
= ?‘ (] 120 ‘Single w° Sucia | £} Due out Weighings
(] 121 Single lo Sucia ‘ Occupied
(] 122 Single \0 Sucia {1 Occupied Occupancy C
s g : , (] 123 ‘Single :o Sucia ‘ Vacant
(] 124 Single ° Sucia Vacant Vacant K
dat | (] 125 ?Single io Sucia ‘ Occupied
— - (] 126 Single :0 Sucia & Occupied oe 30/09
s | (] 127 Single }0 Sucia \ £} Due out
(] 128 'Single \o Sucia ‘ Vacant
: 2 ) ] 129 | Single €Y sucia | f Occupied ©0 30108
- i« (] 130 Single \0 Sucia {4 Occupied oe 30/08
" (] 131 | Single :o Sucia ‘ £} Due out
- [ 132 Single € sucia | f Occupied 00 308
| ] 133 | Single € sucia | 4 Occupied ©0 3o0s
e ment | (] 134 Single ;0 Sucia ‘ Vacant
: iw Pages: 1 2 3 4 122 Results Sha

SETTING ACCESS

You have two different ways to get to the towels
change configuration section:

1. ROOM STATUS > SETTINGS >
TOWELS REPLACEMENT

Click on the "Settings" tab in the top menu, and
select "Towels replacement" from the drop-down
menu.

2. ROOM STATUS > JOB DISTRIBUTION >
SETTINGS > TOWELS REPLACEMENT

Access the "Job distribution" section from the
"Top Menu", select "Settings" and in the side
menu "Towels replacement".

> Only in the case of having the Planning Module
signed up
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1. Define how often to change towels

From any of the above options, you will be shown
this window. Set the Towels change rules and
they are going to be automatically displayed in

To start using this function you have to define how often a client's towels should be changed. the work plan every day.

Once this is defined, HMobile will calculate every day which rooms require to change the towels

and will display this information on the web and on the mobile phones. 3.1. Activate/Deactivate towels replacement

If the system is activated, it will propose every day
the rooms that require change of towels.

Towels replacement

hMobile > Room Status > Towels replacement

3.2. Default value

Activate towel replacement. Default value 2 days.

Set for how many days of a client's stay a change
of towels must be made. It applies to all types of
rooms.

Room type Towels replacement (days,

[] Area
[] Double

2
2
[] Double superior 2
(] Hall 2
(] Individual 2
(] Junior suite 1
1
2

(] Suite
(] Zona noble

Pagas. 3 It allows you to define exceptions to the general
rule. By selecting one or more types, it allows you
to modify and enter a different number of days
for all rooms of that type.

3.3. Room Type

If you want a room type to use the general rule
again, enter a O in the number of days.
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2. Asign day-to day work: check towels changes and modify if necessary

Once the configuration has been done, the information of towels changes is going to
be automatically displayed in the daily planning. In addition, it i1s possible to make

changes manually.

hMobile Room Status
Settings View Job distribution Reports Help Exit

Date Rooms  Credits Housekeeper Supervisors  Maids (
it 1o e . . Remove
20/10/2022 27 2025 Obdulia Gomez 1 3 | _

Credits Rooms
9.00 12
& Several (40) @~ | 4 Selectmaids @ s | 4 Select maids s
QJulio Rodriguez (50) %~ |QSupenisor .~ |Qsupenisor 5/ +
P1 Bahia 2 P1 Bahia 3 P1 Bahia 9> Add one
@ 10 * 1 00 IR x RiT 200 59 €123 5 9
@ 12 o0 5 €115 5 €124 5 9
103 IS YT s €16 o0 5 3125 5 3
G 0104 (STT) 59 0117 & 00 75 0126 (SYT) 5 9
@ 105 8600 59 €18 200 5 €127 A 00 59
€ 106 A 600 59 @19 5 €128 75 9
@17 59 €120 A 00 75
€ 108 200 5 €121 E
€ 109 (ST 5 €122 5
€ 10 500 5 9
0111 o9 5
0112 00 75 9

1. LIST OF WORK REPORTS

In rooms where towels need to be changed, an
"T" indicator is displayed.

> Only in the case of having the Planning Module
signhed up
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2. Asign day-to.day work: see towels changes and modify if necessary

. ) . . . . By clicking on any working part, the part detail
Once the configuration has been done, the information of towels changes is going to window is displayed.

be automatically displayed in the daily planning. In addition, it is possible to make 2.1. Towels replacement

Allows to mark manually the change or not
change of towels from the screen of details of a
room maid.

changes manually.

hMobile Room Status

Settings View Job distribution Reports Help Exit

NOT ASSIGNED <

& vvorking part:1
Maids Supervisors Rooms a Credits -

Jane Doe (20) v Julio Rodriguez (50) v| 12 9.00
‘Cowzad
There are no rcoms ‘ Comments
Room Status Occupancy Bed linen Towels Due out Late checkout Due-in Credits Comments
101 €Y Suca P Do not disturb Today 0.75 m -
| 102 € suca P Make up room 22/09/2022 0.75 [
| 103 € sucia P Occupied 22/09/2022 0.75 [
. 104 € suca @ Occupied 10/10/2022 0.75 m -
' 105 @) suca ¢F Dueout Today 0.75 @ 5
106 @) Suca ¢ Dueout 15/11/2022 0.75 o
| 107 €Y Sucia  (§ Vacant O O 14/09/2022 0.75 o -
| 108 €Y Sucia {F Checked out 27/03/2022 0.75 o2
109 @) Suca @ Occupied 16/10/2022 0.75 o -
. 110 @) Sucia ) Due out 25/03/2022 0.75 i
| 111 ) suwia Occupied 25/03/2022 0.75 [
12 €Y Sucia Occupied 2510312022 0.75 [
Add dependency
| | > Only in the case of having the Planning Module
Remove block ‘ Close n Sigﬂeo’ up
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3b. Tracking from your mobile phone

In the room list, an "T" shows the rooms that
require a change of towels.

After the job distribution has been made, from the APK you can check the information

about towels replacement. 2. INFORMATION

Choose a room and click on "Information" to see
more information about it.

3. ROOM TYPE

Room Situation 7 Status X
& This screen will show additional information.
| 0 not Dirt
101 2 disturb y
Room; | 3.1. Towels change
" Make Situacion: ©8 Occupied . .
192 Bl UproO.. Supervisors can manually modify the towels
Type:  Single change option, and maids can view this
103 T pd” informati hether the ch is d
- Towel change: information on whether the change is done.

104 Requires change of towels

t change: N/A

Due out e Dirty

[Current guest:

105 c
1)

106 Due out G Dirty o Reyes Garcia Fernandez
Language: es
107 1 I vacant §¥4)!nsRes, Checkin:

Checked out: 10/10/2022
In room since: 10/10/2022

w Y g Qoo
109 Occu- Dirt
" pied Ly

Assigned employees:

No employees assigned

% v.Q s

History
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3b. Tracking from Room Status Web

It indicates whether the room requires change or
not.

In the web room list, information about towels changes is shown and modifications can 2. MODIFY

be made. Allows you to change or not change towels
information manually.

hMobile Room Status
Settings View Job distribution Reports Help Exit

Filters applied || YFiters  <<| 122 Resuits Shoving from 1-33 o — Status v 3. LAST CH ANGE
— | Sucia =] (] uUrgent
] [ ] Room = Type Status Urg.| Situation Others Due out | Due in/ Late C.O. Services| Wrk L —
| 1401 Singe @) Diny Donotdisturs @@  Today 0 | [ e Date of the last change of towels.
’ (] 102 Single o Dirty 1 Make up room oe 22109 1 )
] 103 Single € pirty Occupied 00 2200
s d (] 104 ' Single Q Dirty | Occupied Q0 1 S T
[ None = N ies Single € oity £ Dueout 00 Today 3 P — .
A o (] 106 Single 30 Dirty | Q Due out 1511 Current status : No door sign 4' IN ROOM SI NCE.
| |:| 107 Single 0 Inspeccionada Vacant 14/09 DND MUR DNC No door sign
| None - (] 108 Single € oy {2} Checked out 27103 . . .
08 e © o e ©0 o0 ; Date since the client occupies the room. It may be
[ 10 single @) Diy £) Dueout 00 20 Situation 4 different from the date of "check-in". For example,
A M ] m Single € oiry Occupied 00 0 1 .
0 112 - © o T ©0 1 o —— In the case that a room move have been done.
0 14 | single € oiy | ) Checked out 21109 | The destination room will have the date of the
= 2 ] 15 Single | Dirty Occupied v s :
e o g s g 00 v 1 By day that the client has moved to it and the rule of
J — % | : O h i i i
) = 0 7 singe | €Y ity £} Due out ©0 20 1 S change of towels will be applied this date.
(] 18 Single o Dirty {3} Checked out 21/09 (] Duein
] 19 | Singl € Di Occupied
|:| e o iy oo Towels replacement Bed linen replacement
= (] 120 Single o Dirty £} Due out
' (] 121 ' Single ‘0 Dirty | Occupied (] Person in room
(] 122 Single 30 Dirty Occupied
: = , P (] 123 jSingIe € pirty | () Vacant
places (] 124 Single Q Dirty Vacant Place: 105
E' 15 ‘angle e Dfrty ‘ Occup?ed Last change of bed linen: 06/10/2022 14:17
) L] 126 | Single 0 Dirty Occupied Q0 so0e Last change of towels: 06/10/2022 14:17
ccidas (] 127 Single € piry # Due out
(] 128 Single o Dirty Vacant Cusani.guest:
_ [ . \ ) ‘ - . In the room since: 10/10/2022 14:42
: X (] 129 | Single Q Dirty Occupied Q0 3008 | e
(] 130 | Single Q Dirty | Occupied ©0 300 | AR o
(] 131 Single ‘o Dirty | £} Due out Checkin: Monday, 10/
- O 132 Single € piry Occupied Q0 3008 Due out Thursday. 20/10/zv22
- 2 (] 133 | Single Q Dirty Occupied Q0 3008
(] 134 | Single e Dirty Vacant
i iodss-q T 394 122 Results Showina from 1 - 33 ﬁ PRUEBANOTIS pruebanotis Pending of attention Details
a - ages L 2 4 S Showing rom 1 - 395 —

PRUEBANOTIS pruebanotis Pending of attention Details
PRUEBANOTIS pruebanotis Finished Details
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4. Towels change information in job reports
Access to the reports section from the top menu.

In the Cleaning Times and Cleaning List reports, information of towels change are also 1.1. Cleaning times and Cleaning list

iNncluded. Select "Cleaning Times" or "Cleaning List" report,
and apply filters for the parameters you want, the
report will show if each cleaning has had a
change of towels or not. (Example: Cleaning List)

1.2. Towels changes.

PP —— T The table shows each cleaning and if it has had a
Settrinrgsﬂ 7 View ,,JOPE?SFri,bUtion., LELL 8l Help  Exit Change Of tOWG'S Or nOt.

General status

v :
Select date O éiiating boes Al Al All Disabled
Cleaning List
From * Deviations in times 3s 1695.00 36min 34s 46h 55min  3s

01/12/2020

Day closing mail report

B
@ w [ Maids ] [ Sections ] Room type

08/01/2021
Date Cleans Bed linen Credits Maids Average of credits Average credit time Average time of dependencies
B Choose sections 01/01/2021 2 37.00 1 1 30min 37s 30min 37s
01/12/2020 46.00 1 1 30min 8s 30min 8s
S fue e 02/01/2021 44.00 1 1 39min 25 39min 25
B Room bype 02/12/2020 35.00 1 1 21min 56s 21min 56s
03/01/2021 38.00 1 1 1h 8min 1h 8min
W ocinanc 03/12/2020 37.00 1 1 18min 52s 18min 52s
04/01/2021 51.00 1 1 59min 54s
04/12/2020 25 18 25.00 1 1 25min 6s 25min 6s
05/01/2021 50 31 50.00 1 1 24min 34s 24min 34s
05/12/2020 6 2 6.00 1 1 11h 1min 11h 1min
06/01/2021 44 33 44.00 1 1 1h 31min 1h 31min
06/12/2020 54 44 54.00 1 1 31min 45s 31min 45s
07/01/2021 17 14 17.00 1 1 18min 10s 18min 10s
07/12/2020 66 40 66.00 1 1 24min 5s 24min 5s
08/01/2021 2 0 2.00 1 1 34min 4s 34min 4s
08/12/2020 29 22 29.00 1 1 41min 21s 41min 21s
09/12/2020 48 36 48.00 1 1 30min 24s 30min 24s
10/12/2020 47 35 47.00 1 1 22min 51s 22min 51s
11/12/2020 37 34 37.00 1 1 21min 4s 21min 4s
12/12/2020 17 12 17.00 1 1 25min 52s 25min 52s
13/12/2020 80 65 80.00 1 1 1h 1min 1h 1min

14/12/2020 93 52 93.00 1 1 28min 35s 28min 355
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