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STAFF SERVICES

Responds to guest requests quickly and coordinately.
Staff Services lets you organize the Hotel resources around the tasks needed, ensuring maximum productivity and efficiency when 
resolving incidents and responding to customer requests.

What is it and what is it used for? 1/2

It allows the guests request to be registered immediately and reliably, assigning them to those responsible for completing them.

Easier coordination between different departments that may be involved in the preparation, delivery and completion of the services requested.

Helps to monitor the service process, alerting any unjustified delays or incidents, providing an opportunity for them to be solved, anticipating possible 
complaints.

Helps to take care of all requests, reducing response time, improving the quality of customer care.

Gives centralized and unified  information on the services being requested and how they are being carried out during a guest's stay. This is useful information 
to help with the  customer/hotel relationship or to help with any possible complaints.

Helps managing and controlling the billing process for certain services.

Analyses past service performances to identify common requests, problems and delays during their implementation, optimizing resources and 
coordination, process improvement ... 

Additionally it allows you to manage guest requests jointly through other systems that may be used: customer, corporate website, app host, etc.
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Immediate notification of incidents to those responsible for taking care of them

It makes it easier to carry out the work needed by having all the necessary data for it to be done.

Reports to the different areas any issues that may affect their work or the customers.

Helps supervise the progress of tasks and incidents from the start up until they have been completed.

Allows you to manage and monitor tasks that may affect more than one area.

Allows you to assign work in a balanced way between the staff responsible for carrying it out.

Improves response time, reducing the impact of incidents.

It helps analysis past tasks and incidents to optimize resources and costs and improve work in the areas involved.

Additionally it allows you to manage guest requests jointly through other systems that may be used: customer, corporate website, app host, etc..

What is it and what is it used for? 2/2
STAFF SERVICES

It helps solve problems and incidents.
Staff Services lets you organize the Hotel resources around the tasks needed, ensuring maximum productivity and efficiency when 
resolving incidents and responding to customer requests.
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Guests requests Incidents and internal 
work

Understanding and 
continuous improvement

Guest Hotel staff Management

Monitoring, verifying and 
supervising

Front Office

Carry out tasks

Task executor

USER EXPERIENCE
STAFF SERVICES
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0. Configuration 1/3

We provide you with an initial configuration giving you a set of services and predefined tasks. You can personalize this to adapt 

to how your hotel operates.

STAFF SERVICES

Ironing board and Iron

Shoe polish

Laundry

Blankets 

Air conditioning

amenities

shaving kit

Coat hangers 

Pillow

towels

Slippers

dental kit

Bed sheets

toilet paper

Cot

... 

FLOORS 

Ice

Collection tray

commands

Kettel

Cutlery

Dishes

Corkscrew

Cups

Nespresso

Water
... 

ROOM SERVICES 

Converter

Air-conditioned Bathroom

Water dripping incidence

Internet

Light

Door

Phone

TV remote

Jacuzzi

DVD

Hairdryer 

Scales
... 

TECHNICAL SERVICES 

Charger

Alarm clock

Internet code

city   information

climate information

Booking external 
restaurants

Luggage 

.... 

RECEPTION

Flipchart
Proyector stand

Flooring

Office supplies

Extension lead

Internet Cable

... 

HALLS

... 

...
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0. Configuration 2/3 

Customize the kind of services, tasks, users and alerts to the needs of your hotel so 

you work more efficiently.

Create and / or edit the types of services that 
you consider necessary for your hotel.

1.1. Tasks

1. Task Definition:

2. Characteristics (optional):

3. Workflow (optional):

1.2. Assignment

1. Applicant:

2. Executor:

3. Supervisor: 

1. TYPES OF SERVICES

1

1.1 1.2 1.3

2/3

STAFF SERVICES



STAFF SERVICES  |  MANUAL DE USO 9

0. Configuration 3/3 
1.3. alerts

3/3

STAFF SERVICES

Customize the kind of services, tasks, users and alerts to the needs of your hotel so 

you work more efficiently.

1.1

1

1.2 1.3
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STAFF SERVICES
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3. Attend and implement Tasks
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5. Monitoring Tasks 

6. Reports
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1. LOGIN

11

Access in a simple way through the WEB application or the APK.

STAFF SERVICES

Introduce:

1. WEB ACCESS

2

1

Introduce:

2. ACCESS APK
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STAFF SERVICES

2. CREATING NEW TASKS 1/2

Create new tasks in just a few seconds from the Web interface (Responsive) or the 

APK, which eliminates the need for phone calls and to constantly interrupt the 
supervisors and management.

WEB:

APK:

Location:

Type of task:

Task:

options:

Photos:

Comments:

FROM the WEB and APK

1/2
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2. CREATING NEW TASKS 2/2

Guest Application

Voice Communication Systems

OTHER OPTIONS FOR CREATING TASK

2/2

STAFF SERVICES

Create new tasks in just a few seconds from the Web interface (Responsive) or the 

APK, which eliminates the need for phone calls and to constantly interrupt the 
supervisors and management.
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3. Attend and implement Tasks 1/2

1/2

1 2 3

2.1

1. RECEIVE NOTIFICATIONS

2. SEE LIST

3.1
3. TASK DETAILS 

STAFF SERVICES

Receiving notification of the tasks that must be carried out, minimizing time wasting 
and confusion. Attend and change the status of the tasks, to keep track of the tasks 

and requests
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3. Attend and implement Tasks 2/2

2/2

4. CHANGE STATUS

4

4

Pending 

Attended (optional)

In progress (optional)

Finalized 

Paused (optional)

Validated (optional)

STAFF SERVICES

Receiving notification of the tasks that must be carried out, minimizing time wasting 
and confusion. Attend and change the status of the tasks, to keep track of the tasks 

and requests
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INDEX
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STAFF SERVICES

1. Login

2. Creating New Tasks

3. Attend and implement Tasks 

4. Completed Tasks 

5. Monitoring Tasks 

6. Reports
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4. COMPLETED TASKS
1. COMPLETED TASKS 

1

Finalized 

Validated (optional)2

2. NOTIFICATIONS

STAFF SERVICES

Guarantees all work or tasks have been handled, sending you a notification when a 

task you requested or have supervised, has been  completed.
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INDEX

0. Configuration

STAFF SERVICES

1. Login

2. Creating New Tasks

3. Attend and implement Tasks 

4. Complete Tasks

5. Monitoring Tasks

6. Reports
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5. MONITORING TASKS
STAFF SERVICES

1

2 2

4

3

3

1. LIST OF TASKS IN PROGRESS

2. FILTER 

3. SEARCH

4. REQUIRES ATTENTION

Gain assurance and anticipate complaints and inefficiencies by viewing all requests 

made by guests as well as internal tasks.
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INDEX

0. Configuration

STAFF SERVICES

1. Login

2. Creating New Tasks

3. Attend and implement tasks

4. Complete Tasks

5. Monitoring Tasks

6. Reports
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6. REPORTS

1

1.2

1.3

1.4

STAFF SERVICES

1.1

1. REPORTS

1.1. filters

1.2. Summary

1.3. details

1.4. Print / Export

Measures  response time to client requests and categorizes requests, work and 
common issues to be able to identify improvements to offer to the customers and to 

optimize processes. 
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Saving between 25% - 35% of the time spent by 
GEX, supervisors and department managers to 

coordinate and monitor tasks and requests  being 
carried out. 

STAFF SERVICES
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Dated procedures have been improved (paper and
telephone calls), requests made by the different

Hotel departments (Housekeeping, F&B,
Front-Office ...) as well as by the guests

themselves, are received immediately by the
different people in charge, decreasing the time

needed to solve them and improving guest 
satisfaction. 

From a simple request for a change of towels, to
communicating an incident.

“
“
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Manages, assigns and 
supervises room cleaning, 
reducing calls and 
unnecessary walking 
around the hotel.

Respond to guest 
requests quick and 
coordinated.
Helps to solve incidents.

Minibars managed 
effectively and ensuring 
revenue.

Register and analyzes 
complaints from your 
customers in a fast and 
orderly way.

The hotel in the palm of 
your hand.

Housekeeping Services Minibar Opportunities Dashboard

HMobile Staff products 
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Connect

The union between hotel 
systems

Other HMobile products

Mobilekey

The key in your phone 
Internet Manager

Internet without complications

Insights

A global understanding of your
Hotels



HMobile

hmobile@hmobile.es

2 months trial No Obligation

Would you like to try it?

mailto:hmobile@hmobile.es

