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PERIODIC TASKS
User guide

PERIODIC TASKS

What is it and what is it used for?

Organizes, records and checks the periodic and preventive hotel tasks.
From meter reading to ﬂipping mattresses, the HMobile Periodic Tasks allows you to organize and perform all kinds of periodic tasks in
your hotel in a quick and simple way.

Creates and manages daily, weekly and monthly tasks .
Enter data and tasks carried out directly from the phone.
Save time by eliminating paper, excel sheets ...
Assigns tasks automatically.
Oversees the implementation easily.
Manages the periodic task for all departments.
Generates reports and statistics.
Alerts for values out of range.
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PERIODIC TASKS

What is it and what is it used for?

Examples of the type of tasks you can manage with the HMobile Periodic Tasks
The ﬂexibility of our tool allows you to use it for all kinds of periodic tasks. Here are a few examples of tasks that can be managed more
efﬁciently.

Control of Legionella

Electricity consumption reading

Spas and Pools

Performs maintenance and control of legionella to

Plans, records and controls electricity consumption.

Plans, manages and records the pool’s control

comply with the RD 865/2003 and UNE 100030-2017

parameters, to comply with the RD 742/2013 and / or

and / or other local laws.

other local laws.

Preventive Maintenance

Periodic cleaning

Plans and manages preventive maintenance to ensure

Plans, manages and records periodic cleaning tasks

quality and optimal conditions in the installations.

such as cleaning windows or ﬂipping mattresses.
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PERIODIC TASKS

USER EXPERIENCE

Head of Area

Head of Area

Task Executor

Head of Area

Head of Area

Scheduling

Assignment

Carry out Tasks

Tracking

Reports and Statistics

Schedule tasks by deﬁning
the frequency, the actions
needed to be done and the
location.

Choose who is responsible for
each type of task when
creating them, and then the
system will automatically
assign task to those
responsible.

Employees will be able to see
the list of tasks they have
assigned to them, every day
on their mobile phones.

The person in charge of the
task, will be able to view the
status of it at all times,
through the computer or on a
mobile phone

The application generates
reports and a detailed
summary of:

Example 1: ﬂip mattress in the
ﬁrst-ﬂoor rooms, every 3
months.
example 2: Daily control of the
PH in all the pools. Daily meter
reading.
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Make changes to the
assignments of each task
easily and quickly.

They will be able to introduce
information directly from their
mobile phones and mark the
task as done.

• Completed tasks.
• Pending consumptions and
values
• ofﬁcial health inspection
reports, etc.

PERIODIC TASKS

INDEX

0. Conﬁguration
1. Login
2. Scheduling tasks
3. View running and assigned tasks
4. Run tasks
5. Monitoring tasks
6. Reports
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PERIODIC TASKS
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PERIODIC TASKS | USER GUIDE

PERIODIC TASKS

0. Conﬁguration 1/3 (Administrators users only)

To help with the initial conﬁguration, we provide you with categories, predeﬁned tasks and actions that you can personalise
to adapt to the operation of your hotel.

Categories

Tasks

Actions

Pool and spa maintenance

Control the kitchen’s Main refrigerator
chambers

Review refrigerated room

Meter reading
household maintenance
Inspection of bedrooms and bathrooms
Refrigerators chamber control
lifts
Gardens
Room cleaning
Common area cleaning
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Control the bakery refrigerator
Control Snack-Grill Buffets
Control the buffets main refrigerator
chambers

Freezer review
Conservation
Measure temperatures
Review the ice cubes

1. CONFIGURATION SECTION

PERIODIC TASKS

0. CONFIGURATION 2/3 (Administrators users only)
2. CATEGORY LIST

Categories

Customize the categories to your hotel needs, to work more efﬁciently.

We give a list of conﬁgured categories, which can
be edited, added to, modiﬁed and deleted as
considered appropriate to work with your hotel.

3. Add a category

1

Write the name and choose the color code to add
all the categories you need.

2
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3

1. DEFAULT ACTIONS

PERIODIC TASKS

0. CONFIGURATION 3/3 (Administrators users only)
To facilitate commissioning we offer you a wide
variety of predeﬁned actions. These actions
cannot be edited or removed.

Actions

Customize the actions to your hotel needs, to work more efﬁciently.

2. CUSTOM ACTIONS
You can add all the actions you want to customize
the tool to your needs. The actions created by you
will be shown with a “yellow dot” and you can edit
them whenever you want.

1
2
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-When planning tasks (p. 13) you can incorporate
all the actions you want from this list, and you
can even create new actions at once.

PERIODIC TASKS

INDEX

0. Conﬁguration
1. Login
2. Scheduling tasks
3. View running and assigned tasks
4. Run tasks
5. Monitoring tasks
6. Reports
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1. WEB ACCESS

PERIODIC TASKS

1. LOGIN

Access from any browser, from your computer,
tablet or mobile phone to the web application
easily.

Access in a simple way through the WEB application or the APK.

Introduce:
Company Code
Username
Password

2. ACCESS APK

1

When accessing from the Android app, you have
beneﬁts such as notiﬁcations.

2

Introduce:
Company Code
Username
Password
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PERIODIC TASKS
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1. CONFIGURATION SECTION

PERIODIC TASKS

2. Scheduling Tasks 1/3 (Administrators users only)
2. DEFINED TASK LIST

Periodic tasks

This is the list of jobs or deﬁned periodic tasks for
your hotel. In the table, the following information
is displayed for each task:

See at a glance the list of scheduled tasks, and edit the planning easily and quickly

Name
The name of the task.
Category

1

The category to which it belongs

2

4

Frequency
How often you need to perform the task
Assignment
The task can be assigned to a person by default,
several or none.
Actions
Number of actions the task has.
Areas
Number of areas or places where you have to
perform the task.

3

Edit
Number of
Enable / Disable
You can enable or disable tasks. This can be useful if
you have seasonal tasks such as controlling pools .

3. FILTERS
4. ADD A PERIODIC TASK
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4. Add a periodic task

PERIODIC TASKS

2. Scheduling Tasks 2/3 (Administrators users only)

From the task list you can add a new task in a very
simple way.

A new periodic task

4.1. Activate task once created

Add a new task in just a few simple steps.

Choose this option when you want to activate the
task once it has been created.
4.2. Name and Category
4.3. Frequency
Choose the Frequency, and if needed, a deadline can
be set to disable the task.

4.7

4.4. Responsible

4.1

You can choose one or more, or even not choose at
this time. Later, when reviewing tasks to perform or
task carried out, you can change the assigned
responsible very easily.

4.2
4.4

4.3

4.5. Add actions
Add as many actions as you want to the task. We
give you a predeﬁned list, which you can edit as you
like. You can add several actions of the same type (for
example electricity reading) and differentiate the
meter to read by adding the comment / element on
which to perform it.
4.6. Add locations or areas

4.5

Optionally, add as many locations as you like to the
task. For example, all pools for PH control. A task
execution will be created for each zone you add here.
4.7. Create a task

4.6
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Create and save a task.

1. Create a new action

PERIODIC TASKS

2. Scheduling Tasks 3/3 (Administrators users only)

When adding an action to a task, you have the
possibility of creating new ones in a very simple
way.

New Action

Add actions to the task by selecting them from the predeﬁned list or creating new

1.1. Name of the action

ones to ﬁt your needs.

1.2. Type of action: Tick
Choose this option if the action is a YES-NO type.
1.3. Type of action: Add amount
Choose this option if it is an action in which the
person who carries it out will need to enter an
amount. Choose from:

1
1.1
1.2
1.3
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* Unit amount
* Number of decimals
* Minimum amount
* Maximum amount

PERIODIC TASKS

INDEX

0. Conﬁguration
1. Login
2. Scheduling tasks
3. View running and assigned tasks
4. Run tasks
5. Monitoring tasks
6. Reports
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1. LIST OF CARRIED OUT TASK

PERIODIC TASKS

3. View running and assigned tasks (Administrators users only)

In the list of carried out tasks or jobs, you are
shown the status of them and who they are
assigned.

Check the status of the tasks carried out at a glance and assign tasks easily.
2. ASSIGN
When creating a task you can deﬁne an
automatic user/users and each time a new task is
created ,it will be automatically assigned to them.

1

However, in a very simple way, you can change
the assigned user to any task without changing
the deﬁned user/users for the following ones
created.
2.1. Person in charge

2.1

Person currently in charge (if any)

2.2

2.2. Recommend
2.3

2

To speed up the selection, the system displays the
people deﬁned to this type of task.
2.3. Others
Here you have the list of all the users deﬁned in
HMobile Staff.
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PERIODIC TASKS

INDEX
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4. Run tasks
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1. LIST OF TASKS IN PROGRESS

PERIODIC TASKS

4. RUN TASKS

From anywhere in the hotel, the task executor
can easily access the list to consult the tasks they
have pending.

As the task executor, access the task assigned to you from anywhere and mark them as
done introducing the necessary values in each case.
2. PROGRESS DETAILS

1

Access the information with a simple click.

2

2.1. Actions
Here you will see the list of actions to perform.
Some may be entering values (PH pool), and
others just an OK - NOT OK (Cleaning the pool).
2.1.

2.2

2.2. Comments
To improve communication and help the task
progress, you can add comments to each task
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PERIODIC TASKS

CONTENTS OF USE

0. Conﬁguration
1. Login
2. Scheduling tasks
3. View running and assigned tasks
4. Run Tasks
5. Monitoring tasks
6. Reports
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1. DESKTOP VIEW

PERIODIC TASKS

5. MONITORING TASKS

The following list shows the tasks grouped into 3
sections:

Monitor and follow the status of each task from anywhere in the hotel.

1.1. Past
These tasks should have been completed but are
still showing up as pending.
1.2. Today
Tasks to be completed today.
1.3. Next

1

You are shown a list of tasks that are due in the
coming days. This allows you to do them earlier if
the workload of the hotel permits.

2
1.1

2. VIEW FROM A MOBILE

1.2

1.3
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You will only have the essential information so
you can keep track of the tasks from anywhere in
the hotel.

PERIODIC TASKS

CONTENTS OF USE

0. Conﬁguration
1. Login
2. Scheduling tasks
3. View running and assigned tasks
4. Run tasks
5. Monitoring tasks
6. Reports
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1. FILTERS

PERIODIC TASKS

6. REPORTS

Select the categories and types of tasks, the
range of dates, etc to create the report you need.

There are detailed reports for all the different types of tasks: consumption meters,
swimming pools status, Periodic room cleaning, Preventive Maintenance tasks...

2. PROGRESS OVER TIME
Understand at a glance the progress over time of
the parameters analyzed.

3. VALUE BREAKDOWN
Analysis in detail the values, measurements etc
of the selected task , to analysis timings, any
anomalies, data out of range etc.

2

3

1
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HMOBILE PERIODIC TASKS

Save up to 10% of supervisors and maintenance
workers time by avoiding duplicities and
unnecessary recordings.
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HMobile

Tools to help improve efﬁciency and quality in the different hotel departments.

HMobile

HMobile

HMobile

Manages, assigns and supervises room

Respond to guest requests quick and

Minibars managed effectively and ensuring

cleaning, reducing calls and unnecessary

coordinated.

revenue.

walking around the hotel.

Helps to solve incidents.

Housekeeping

Services

Minibar

.
HMobile

HMobile

HMobile

Register and analyzes complaints from your

Organize, record and check the periodic and

The hotel in the palm of your hand.

customers in a fast and orderly way.

preventive tasks in your hotel.

Opportunities
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Periodic Tasks

Dashboard

Other HMobile Products

Connect

Insights

The union between hotel systems

A Global understanding of your
Hotels

The integration engine between the PMS and the rest of
the hotel systems, to provide each system and person with
the information they need when they need it and without
complications (installed in 90% of Spanish hotels).

Knowledge and understanding of the customers
needs by Brand, location and Hotel.

Internet Manager

Mobilekey

Internet without complications

The key in your phone

It makes it easier to manage customer Internet connection
experience and avoids problems for the employees

Easy integration with the guest APP to have the key
on their mobile whatever the brand of door lock
used.
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HMobile
Your hotel connected and under control

Would you like to try it?
2 months trial No Obligation

hmobile@hmobile.es

