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HMOBILE LOST & FOUND

Makes registering and managing lost objects easier.
Forget about paper files and worrying about manually copying the records to excel. Stop wasting unnecessary time on registering and 
managing lost objects in your hotel

What is it and what is it used for?

Simplifies registration of lost objects from the moment they are found.

Add photos or other files to help with registering.

Eliminates manual data transfer between papers and files.

Simplifies the search of a claimed lost object.

Automates the control of found objects when the storage time has finalized. 
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0. CONFIGURATION 
1. SETTING SECTION

2 3

3. STORAGE TIME1

2. TYPES OF OBJECTS

Customize the types of object and the storage time from the initial configuration we 

give you.

4. EDIT

4

HMOBILE LOST & FOUND
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1. LOGIN

 

Access in a simple way through the WEB application or the APK

 

1. WEB ACCESS

2

1

 

2. ACCESS APK

HMOBILE LOST & FOUND
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2. Register lost objects 1/2
1 LOCATION

Register in a quick and easy way, the lost objects that have been found from 

anywhere with your mobile phone

1 6

2

7

8

3. THE PERSON WHO FOUND THE OBJECT

3

5. TYPE OF OBJECT

6. DESCRIPTION (optional)

7. PHOTO

8. STORED LOCATION

HMOBILE LOST & FOUND

4

5

2. DATE and TIME

4. “FOLIO” (Optional)
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2. Register lost objects 2/2

The object is labeled as stored, once you've added where the found object has 
been placed for storage

8

8. STORED LOCATIONHMOBILE LOST & FOUND
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3. Storage control and status changes

Updates the status of a lost object easily

1. STATUS TYPES

Storage pending 

Stored 

Delivery Pending  

Delivery to a Room Pending 

Delivered to client

End of storage period 

Delivered to Employee 

1

HMOBILE LOST & FOUND
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4. Monitor and search 1/2
1. LIST OF OBJECTS

2. FILTERSRespond to your guest’s inquiries quickly and accurately by using the searches and 

filters

List of Objects

1

2

3

4
5

3. SEARCH

4. DETAILS

5. MOBILE PHONE

HMOBILE LOST & FOUND
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;

 

4. Monitor and search 2/2
1. DETAILS

2. PROGRESSConsult the full  details of the status of a lost object, following its progress since it has 

been found.

Details of a lost object

1

2

HMOBILE LOST & FOUND
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5. Storage time control

Automatically manages lost objects when the set storage time has ended.

1. STORAGE TIME FINISHED STATUS

1

HMOBILE LOST & FOUND
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By avoiding unnecessary paperwork and manual 
control, you will save up to 10% of time spent on 

controlling lost items. 

HMOBILE LOST & FOUND
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Manages, assigns and supervises room 
cleaning, reducing calls and unnecessary 
walking around the hotel.

Respond to guest requests quickly and 
coordinated.

Helps to solve incidents.

Minibars managed effectively and ensuring 
revenue

Register and analyzes complaints from your 
customers in a fast and orderly way.

Helps record and track objects lost in the hotel.

Housekeeping Services Minibar

Opportunities Lost & Found

HMobile

Organize, record and check the periodic and 
preventive tasks in your hotel.

Periodic Tasks
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Manages, assigns and supervises room 
cleaning, reducing calls and unnecessary 
walking around the hotel.

Respond to guest requests quick and 
coordinated.
Helps to solve incidents.

.

Minibars managed effectively and ensuring 
revenue.

Register and analyzes complaints from your 
customers in a fast and orderly way.

The hotel in the palm of your hand.

Housekeeping Services Minibar

Opportunities Dashboard

HMobile

improve efficiency and quality

Organize, record and check the periodic and 
preventive tasks in your hotel.

Periodic Tasks
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Connect

The union between hotel 
systems

Other HMobile products

Mobilekey

The key in your phone 
Internet Manager

Internet without complications

Insights

A Global understanding of 
your   Hotels



HMobile

hmobile@hmobile.es

2 months trial No Obligation

Would you like to try it?

mailto:hmobile@hmobile.es

