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HMobile

improve efficiency and quality
hotel

Housekeeping Services Minibar
Effectively manage, assign and 
supervise the cleaning of the rooms, 
reducing unnecessary calls and trips.

Respond quickly and in a coordinated 
way to guests' requests.

Effectively managed minibars 
and guaranteed turnover.

Speed up the resolution of breakdowns 
and incidents.

Opportunities Periodic Tasks Lost & Found
Document and analyse your 
customers' complaints in an agile and 
orderly way.

Organize, register and check the 
periodic and preventive tasks of your 
hotel.

Speed up the recording and tracking 
of the hotel's lost property.
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HMOBILE CONFIGURATION 

INTRODUCTION

To get started with HMobile Services, an initial configuration of tasks and users is required. In this 
manual you will learn how to do this configuration in a simple way. These are the steps we will 
explain:

3. Notifications

2. User rights

Select which notifications will reach users.

Configure the rights that each user will 
have for each of the above tasks.
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1. Tasks
Choose the requests and incidents to be 
executed in the hotel and the most 
appropriate workflow for your operation.

4. Chained tasks
Set up jobs or chained tasks.



1. Access to settings
ACCESS TO SERVICE CONFIGURATION

First of all, let's look at some concepts about how you will see the 
configuration screen.
To access this section of configuración you must be an Administrator 
user.

2. Navigation in the setup

2

1
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HMOBILE CONFIGURATION

INDEX OF USE

1. Tasks, categories and status of a task

2. User rights 

3. Notifications
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4. Chained tasks 



Tasks
1. Tasks. Categories

1
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We provide you with a list of the most common tasks in a hotel. The tasks are grouped by 
categories and subcategories to allow you to easily find them and to facilitate the creation and 
assignment of requests to the hotel teams/departments.

Activate or deactivate the tasks you want to use in your hotel. Also, if you miss a task, you can 
add it yourself within the category you consider appropriate.

Categories

For each CATEGORY, it is possible to configure 
which users can work with it and with which role.
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 Tasks states
1. Tasks. Status of a task
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The system, by default, presents a workflow in which the requests go through different states 
before being closed. This is important to correctly track the status of each task to be performed 
and the resolution times that we can see in the reports.

However, depending on the task or the department that is going to carry it out, you may be 
interested in dispensing with some of the flow states. 

For example, it may not be necessary for the Head of Reception to validate all the tasks that your 
team or housekeeping does not see the need to execute or pause your requests.

To configure these states, edit the tasks to access the properties and simply uncheck the states 
you do not want to use.

Pending of attention 

An applier has requested a service and 
has not yet been assigned to a performer.

Attended (optional) 

A executor has taken over the service.

Running (optional) 

Work is underway to implement the 
request 

Finished 

The service has been completed. 

Paused (optional) 

Execution work has been paused.

Validated (optional) 

A supervisor has given his approval to the 
work done.

* Tip: You can change the state 
flow of several types of tasks at 
once. Select from the list all the 
tasks you want to modify and click 
on the "edit" button at the top of 
the screen.
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HMOBILE CONFIGURATION

INDEX OF USE

1. Tasks, categories and status of a task

2. User rights 

3. Notifications

4. Chained tasks 



Permissions
2.User rights

Petitioner: 

Executor: 

Supervisor/executor: 

Supervisor:1
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For each CATEGORY, it is possible to configure which users can work with 
it and with which role.
You can check at a glance the permissions of all users and modify them 
quickly.
Select a category and change the rights of all users with a single click or change all the 
permissions of a single user.
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HMOBILE CONFIGURATION

Index of use

1. Tasks, categories and status of a task

2. User rights 

3. Notifications

4. Chained tasks 



Notifications to executors
3.Notifications

1
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Select, for each Category, which notifications you want the executors to 
receive and which ones the supervisors

Notifications to supervisors
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HMOBILE CONFIGURATION

INDEX OF USE

1. Tasks, categories and status of a task

2. User rights 

3. Notifications

4. Chained tasks 



Algunos ejemplos de uso
3. Chained tasks

General cleaning:

Room Service order / Room service removal :

Guest birthday:

SAT work involving several guilds:

VIP arrival...

1
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We call "chained tasks" groups of applications in which different departments can 
participate and which require coordination between each task to be carried out.

By manually launching only the first request, the rest of the tasks will be launched 
automatically as we have configured the "chained task". Each of the tasks that are 
launched will be seen by the users that have to execute them, and a notification will 
sound on their phones. From that moment on, they will be treated like any other task.

To learn how to configure these tasks click on the following LINK
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https://www.hmobile.es/resources/services-chained-task-configuration/

